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Microsoft in another light

4

Helping drive Standards and Interoperability
¢ Extensive contributions to standards bodies

¢ |ISO/IEC 23270 (C#) and ISO/IEC 23271 (CLI)

¢ Experiences include GovTalk (UK) and EASI (Italy)
Intellectual property access program

¢ XML Office 2003 reference schemas

¢ Shared Source initiative

¢ Royalty free University and Research program
Developer and IT Pro communities

¢ Great conferences — like NT2004!!

Local R&D sponsorship
¢ University outreach
¢ MSR Cambridge

Digital divide efforts
¢ Avanti project



Sharing solutions & best practices In
e-Government

* Help drive standards and interoperability for governments
2 Consistent, XML-based, web services ecosystem
. Real experiences include GovTalk (UK) and EASI (Italy)

* Utilise best-of-breed solutions across the region
* Our experience and exposure is international
. Real experiences: UK Gateway, Project, Malta R+A, German e-Gov Startup Kit

* Facilitate knowledge sharing and solution reuse
* Partner workshops to spread knowledge about EAI solutions in Public Sector
2 Application Sharing between governments: UNDP, UNESCO, Deventer
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Connecting e-Government
thought-leaders
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Microsoft EMEA Home
Microsoft EMEA Profile
About Microsoft EMEA
Corporate Citizenship
Corporate WYalues
Business Across EMEA
Partners & Developers
Executive Essavs
EMEA Executives
EMEA Press Centre

Microsoft Horizons

Europe, Middle East and Africa

Public Affairs

|| Microsoft and Government
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Position Papers
Association Memberships

Careers

Be Surprised

Career Paths

Life @ Microsoft
Wworkplace Awards
EMEA Sales Academy
EMEA Internships
Careers by Location

-

EMEA Events
EMEA Event Calendar

Microsoft in Government provides information specifically geared to p)
into the current issues and solutions in the public sector, case studig
discussed, and active partners profiled.

March's edition of the e-newsletter has a focus on Criminal Justice, 1
articles become awvailable they will be listed on this site.

Alternatively, subscribe to receive the full newsletter by e-mail ever

Lead articles to date include:

Executive bHeMNgs for the aglie enterprise

Criminal Justice: Supparting Criminal Justice Agencies with a Singlg
Economic Development: Creating Opportunities in a kKnowledge-Ba
E-Government: Crossing Organisational Boundaries

Electronic Healthcare: Improving Access and Outcomes for Patient
Executive Q&As: Pete Hayes

Good Governance: Deploying Technology to Support Openness an
Healthcare Without Boundaries

Intelligent Government: Deriving Knowledge from Data

Local, Regional and State Gowvernment: Doing Mare 'With Less
Cperational Efficiency: Achieving Higher Levels of Reliability and mM
Security: Trustworthy Computing and the Government Security Pr
Taxation: Challenging the Tax Paradigm

AML Web services: Enabling Seamless Government

inside insight
—
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Vincenz o Musumeck
sociate professor of

intermal medicine
islinies Gemelli

“The development of Bedside Florence wasvery

easy. Microsoft s very generous with its
informaticn.”

“We're really about develo ping a viable business
madel that will encourage the private sector

Manage Your Profile

©2004 Microsoft Corporation, Al rights reserved., Terms of Lse

imvestme nt that's necessary, we think, to create a
sustainable e-region.”

Wi-‘l(.ulll(-‘ to Microsoft Insight. This is one in a series of publications
that assesses the main challenges facing enterprise businesses today.
In this release we examine issues in the Government sector.

Microsoft's vision for e-government is the effective use of new
technology. particularly the Internet, to improve relationships and forge
new bonds between govermment and citizens. businesses. and employees.

This release of Microsoft Insight covers these aspects of Government
relationships and more. with articles [rom Microsoflt experts. leading
analysts and partner organisations. We also profile companies who have
implemented solutions that are helping them to succeed in their
respective industries

We hope that you find this edition of Microsaft Insight useful. Other
releases in the series cover integrating business partners and connecting
customers, along with focuses on vertical industries. The entire series is
essential reading for the smart executive.

Andrew Hawkins
EMEA Covernment Marketing Manager
Microsaft

About Microsoft Inslght
Microsoft Insight provides business and organisational leaders with executive
briefings on essential topics for building an agile enterprise

Each edition combines keynote articles from industry leaders, insights from
the analyst community, snapshots of exciting solutions — their business value
and the partners who delivered thern — and fast facts on today’s hot topics,

Microsoft Insight considers three key areas where investments can produce
significant business advantage: integrating business partners, connecting
customers and empowering ermnployees. It also explores the unigue
application of these themes within the government, retail, financial services
and manutacturing industries.

To receive the entire Microsoft Insight series, please contact your local
Microsoft office.

Editcr, Microsoft Insight - Govermment: Douglas Holmes

& 2002 Misrosoft Corporation. All rights reserned. Microsoft, the Microsoft logo, BirTalk, MSN, SharePoint,
Windoes and Windows Media, ars sither register=d ar of Microsoft C in
the United States and,/or cther countries. All cther products and compary names mentionsd hersin may
be of their respsctive cwners

Privacy Statement

Microsoft” Insight_ government




UK: Modernising Government

¢ The UK Prime Minister’s Vision:
¢ 100% services online
¢ Joined-up government
¢ Citizen focused... high take-up!

“We're asking everyone to change, not only
Government itself....

...We are setting a target that within five
years, one quarter of dealings with
Government can be done by any member of
the public electronically - through their
television, telephone or computer”




UK e-Gov Agenda
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UK PM appointed an e-Envoy
¢ Andrew Pinder

The Office of the e-Envoy (OeE) is responsible for

driving & delivering on the UK e-Gov agenda

¢ UK Online: one-stop, citizen-centric Portal
¢ http://www.ukonline.gov.uk/

¢ UK Gateway: central authentication and transaction
¢ http://www.gateway.gov.uk/

¢ GovTalk PartnerLink: service implementation guidance
¢ http://www.qovtalk.gov.uk/partner

¢ Bridging the digital divide: citizen-centric services and
digital inclusion initiatives

Microsoft is fortunate to work closely with the OeE
to help deliver on the UK Online vision



http://www.ukonline.gov.uk/
http://www.gateway.gov.uk/
http://www.govtalk.gov.uk/partner

The e-Envoy’s Online Vision

Access & Compelling

Security Services

eBetter authentication
eSingle sign-on
eGateway evolution
ePromote intermediaries
eMore UK Online centres

eCommercial partnerships
eUKonline.gov.uk flagship
eFully accessible
eMulti-lingual
eHighly personalised
Always On eLegislation to make it

& Fast easier

eBroadband for schools and UKO centres
ePublic sector purchasing aggregation
eStimulate demand through demonstration

Source: Alan Mather, UK OeE



Gateway — Business Scenario
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Gateway —Technology Solution

www.gov-online.gov
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Gateway — Business Benefits

www.gov-online.gov

EXrr>

Beneflts to the business:

¢

® 6 6 0o

Robust cornerstone technology
Consistent solution and interfaces
Decouples front and back end systems
Empowers small-med dept’s to get online
Shares the costs across all stakeholders

Accelerates the establishment of e-

Government
DIS




UK Government Gateway

. Scalable transaction engine for government to provide services for 60M consumers
and 3M businesses

2 Live since Jan 2001

2 3 years of 24x7 -"E.Governmnt Gateway - Homepage - Microsoft Internet Explorer
availability " Fie

Edit View Favorites Tools Help

. Over 5m registered -0 - HRB|FPAEL B-EE g3 |

users Address f;j https: /fzecure. gateway. gov.uk/default. asp?frm_usrLang_sel=0 v/ ﬂGo : Gc;:.g]ev ] E »
* Over 30 transactional overnment

services éa eway
* Millions of transactions

per annum

h th | d the th bel dd d

. Capable of over 400 L"h;‘iﬁifi; e e e he e

transactions/sec S

To find out how the Government Gateway uses the information you provide, read the

* Project led by MCS

* V1.0 Implemented
in 15 weeks

* Approx 80 people

If you have problems logging in, please read the Help. Log in with your certificate

OR User ID and password,

or register below

= Individuals

If you are registering for your | If you are registering on behalf | If you submit forms to

and 16 com panies personal use, please re of a business (including Government on behalf of % password
5 400 d 35 2 employers, sole traders and other businesses or
man-da farms), or on behalf qf anon- |individuals, and you already .
¢ ! a yS commercial organisation such | have an agent ID issued by Or s=l=ct 3 certificate provider ¥
of effort as a charity, please regist at least one Government

Department, please

2 Strong leadership from
the OeE was invaluable.
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Gateway Overview




Gateway Architecture

Internet

¢ Three core elements:

¢ Registration & Enrolment
(R&E)

¢ Transaction Engine (TXE)
¢ Dep’t Interface Server (DIS)

Gateway Engine

TXE R&E

¢ Utilises open standards
¢ Submission from internet
over secure HTTPS /
¢ Highly available infrastructure / / / Network
¢ Secure and reliable
¢ Architecture is disconnected

DIS DIS DIS

& asynchronous

¢ DISintegrates the back-end :
and protects investment Deparment1 | Department 2 Department 3




Gateway-Single Sign-on sites

File Edit ‘“ew Favorites Tools  Help

Eﬁddress i:@]https:,f,fsecure.hmce.gov.ukl'ecom—app,l’login V|G0 0 -9 H & h| L @ & 2% * o 3
(‘%& HM Customs and Excise e e s
© File Edit Wiew Favorites Tools Help
;Address i@j https: {fwsna,ir-portal. gov. ukfinde:x. jsp V| = k= D | P sy =€ = T L

HM Customs and Excise Login

Inland | | T
ER@VE“UE or use vour digital certificate

Register at the Government Gateway site

Internet Service for Self Assessment Internet Corporation Tax Service

Please supply login ID and password
ar click 'Login' to sign in with your certificate

A note about passwords. : _ ! : ;
s . s Companies - This service enable panies to view details
ou are interested
Please note that all pass usiness
t H Leturn File Plan [SX 7]
Login ID: - [
E File Your Return By Internet ‘DIG[TA =rvice please
iments,
Passward:

To file your tax return via the internet you
need to download the TaxSaver Internet
Filing Utility from Digita TaxCentral.

or select your cerificate prav s
Y R znts' liabilities and

If you have already installed the Internet j'n_‘_’ ‘l
Filing Utility, click 'File Return' to send your — / ~ /

tax return to the Inland Revenue. s 2
) view: their

7] File Tax Return @

check out our
To send your tax return‘over the internet, enter your Inland Revenue

Click here to visit Digita TaxCentral 5 i ¥
User ID and password in the boxes below, then click “File now".

IF wou wank the Inlsnd Revenue bo calculats your
return by 30 September 2002, but if you complete
unkil 31 January 2003,

S @ Internet




UK Gateway features

* Single route into any government system
¢ Government portals — http://www.ukonline.qgov.uk/
¢ Application Software — Quicken accounting software for payroll tax
¢ Third party portals e.g. Yahoo.com

* Provides “single identity” access for users
¢ Authentication (user ID and password + digital certificate)
¢ Authorisation (service eligibility/enrolment)

2 Highly secure, resilient “always on” environment
¢ Designed for 100% availability
¢ First Government PKI implementation
¢  First full WS-* (Web Services Security) implementation for Government
2 Processes and routes XML “e-forms”
¢ Reliable message routing/delivery
¢ Message management, audit and tracking
* XML to legacy integration
¢ Translation to legacy
¢ Protects back-end investment
¢ Allows ‘joined-up’ government



http://www.ukonline.gov.uk/

UK Gateway Services

9

&  HM Customs and Excise Rgvenue ull
§ Department for
= defra rpﬂp,&_m”zm}. DWP W-:I-:'rkand Pensions
= Duty Deferment = PAYE Online for = e-lACS Area Aid Application =  Child Benefit Online
Electronic _Statements Employers — Seed Certification = Carer’s Allowance
= Rebated Oils = Tax Credits Online = Communications Diary (Small = Employers Direct Online
= Tied OI|S_ o = Corporate Tax Online Applications)
= Electronic Binding = Self Assessment Online = RPA e-IACS
Tariff Information = Self Assessment Online
Application Form for Trusts i
(eBTI) = Self Assessment Online 2 Folkestone o
= VAT EC Sales Lists for Partnerships ots e oyt~
Electronic Declaration
(ECSL) e — = Export Licence Application = Shepway DC e-Payments
= VAT Variations (e_ Rural Development
Services)
= VAT Returns (e- . ? i
Services) ( = LRNI landweb direct 2 gfpﬁf;;tihnfeMinister
\ 'OTTISH EXECUTIVE ” r.t.:\ W
= e-VAT Returns (old) = Eé'fnljiusrg?cﬁl:;gual i
= New Export System .
Rl ey — DARD Suckler Cow Premium _. SEERAD e-1ACS = GASPs (LOGASNET)
Scheme
Coming Soon
By i::‘r:;t:rr-‘;ln‘iﬁtﬁ.,Tl‘z).llﬂ i
%‘ and Investment r%_'&'? u
Aome Office Kings Lynn & West Norfolk defr

DETI Qrtly Employment Scheme

UKPS Passport

Strangford Ferry (NI) e-Payments

Home Office e-CPAS Whole Farm Appraisal



http://www.detini.gov.uk/index.html
http://www.homeoffice.gov.uk/index.html

Gateway Uptake & Submissions

¢ More than 30 online services ¢ UK Demographic
¢ Initially tax payments and ¢ 50% Internet have access
farmer subsidy requests e 14% Citizens use e-
¢ IR SA has 300% rise in Government services
online submissions ¢  Cumulative Enrolement
¢ Most popular service (in time Growth since Feb 2001
since launch) is NTC ¢ Enrolments now exceed
¢ Over 60 more services 5 Million
planned to go live this year ¢ Gateway Active Enrolments:
2 6.19% increase month on
month
* 146.85% increase year on
year

¢ Cumulative Transaction
Growth since April 2001

o 2.25% increase month on
month

¢ 135.08% increase year on
year

fpe0l 01 Augd!  Ock01  Dec0l  Feb02 Ape02  Jn02  Aug02 Ock02 Dec(2  Feb03 Aprld im0 Aug0d O3 Dec0d  Feb04

OSA BNTC OPAYE OCT BDEFRA ODT! B DWP OHMCE|




Getting Services Online

¢ Departments and NGQO’s can provide services
¢ Slovenia has approximately 300 services in the pipeline

¢ Portals & App’s submitting documents must:

¢ Adhereto the appropriate security standards:
¢ Utilise encryption standards
¢ Support client-side doc signing
¢ Support Portal Authentication Protocol

¢ Portals and App’s must ‘talk’ XML (Govtalk)

¢ UK OeE Engagement Model
¢ e-Service specification via GovTalk
¢ Seek GovTalk sign-off from GovTalk committee and Dep’t

¢ Develop then Test service via Gateway’s
ISV test service (https://secure.dev.gateway.qgov.uk/help/)

¢ Deploy, register and certify the e-Service
¢ Guides and reference @ http://www.govtalk.gov.uk/



https://secure.dev.gateway.gov.uk/help/
http://www.govtalk.gov.uk/

Gateway PartnerLink Portal

3 UK GovTalk - Microsoft Internet Explorer == x|
J File Edit Wiew Fawvorites Tools  Help |J G bl 3 [ i‘] .ﬂ : | _.J. el . | 1B o= "'.)D | lﬂ’
| Address I_E'_'[ hikp: /e, govtalk, gov.kfpartner j a o

Government headlines: }alth rishe. . |

E map

nine, | Gateway

gov.uk artnerlink

Resources Project area Partner
Hemepage :
¥ e -- dlrﬁ:tow

Friday, ¥ June 2002

Gateway Update,
the e-newvsletter
for Gateway parttners

| Subscribe\l

FACS
= What Gateweay-

Oiverview

= The Gavernment

Gatewa
¥ enabled services are
= In context availabley
= Why use the = What i= new in the T
Gateway? on 1 March, 2002, the Government Gateway had in excess of 430,000 registered ety ?

uzers inthe UK. Thiz figure iz steadily increasing as more and more services are

= Secure buildin
4 added to this critical piece of national infrastructure.

='What Gateweay test

hlocks taciities are available?

G Whén L Far existing partners and neswcomers to the Government Gateway | this site iz A S SECHIE R

= Projects summary deszigned to provide you with an overviewy of the Gatewsay projects and explain =1hat do | need to

= Case studies hiowy your organisation can paricipate, kravy about digital

certificates?

= Suppatted

SCEMNArios The Government Gateway makes e-government & reality inthe UK. | provides 5 =Which browesers and

SEuaita resilient "always on" service in a secure environment and has a proven capacity operating systems are
J to handle hioh wolumes. Citizens. businesses and their agents can redister for any supported by the _ILI
1 »




Standards & building blocks

¢

Gateway provides common building blocks

¢ Generic building blocks for creation of end-to-end services:
R+E, TXE, DIS

¢ ‘Always on’, ‘store and forward’
Standards-based approach for Gateway

¢ Interoperability standards (eg. XML) and common metadata approach
(GovTalk)

¢ Internet open standards: HTTP, HTTPS, UDDI, SOAP
¢ Security standards

¢ PKI, X509 digital certificates

¢ WS-*: WS-Security, WS-Trust, WS-Profile

¢ Support for cryptographic service provider (CSP) interfaces
Enterprise Application Integration via Gateway

¢ DIS box provide connectivity and translate XML messages into other
formats as they reach departments.

¢ BTS-based DIS boxes provide off the shelf connectivity

¢ Already hundreds of AICs for:
* Systems such as MQ Series, Java, AS/400, CICS ...
¢ Proprietary solutions e.g. SAP, PeopleSoft, etc
¢ DIS also available on SUN and Linux



Gateway Replication

¢ Microsoft proud to have worked with Office of E-Envoy to
achieve the UK Online vision

¢ MS now working with the UK Government to:
¢ package the core functionality of the Government Gateway

2 (provigle support for a customisable Gateway Solution Offering
GSO

¢ enable implementation of similar functionality and benefits by
other governments

¢ Established Partnering Strategy
¢ Delivery and support via partners
¢ Strong local presence backed by EMEA resource
¢ Other consulting services
¢ Utilising best practice e.g. XML and GovTalk
¢ Piloting of new solutions e.g. BizTalk Server 2002/4
¢ E-Gov thought leadership and workshops



References — Short List

UK Government Gateway (www.gateway.gov.uk)

» Customer is the UK Office of the e-Envoy

* Originally implemented by Microsoft with the help of 16 partners
 Currently operated and maintained by slumbergerSema

* Dev lead by Microsoft: v1.0 went live 15" March 2001. v1.5 live June 2002.
» 70 Servers and 192 processors capable of over 100 docs per second

» 280k lines of code. Total of approx 10,000 man-days of effort

» Gateway Services Offering (GSO) born from this project

Romania Gateway Czech Republic Gateway
(Www.e-guvernare.ro) (http://podani.gov.cz)

- Based on GSO v1.0 - Based on GSO v1.6

- Ministry of Communications and IT - Project primed by Czech Telecom
- Deploying a 12-server config - Deploying on a 12-server config

- Integrated 3 e-gov services - Integrated 3 e-gov services

- Gone live Dec-02, local MCS lead - Live Sept-03, SBS as partner

- Approx. 550 man-days (€280k) - Approx. €1m over 4.5 years

-Project lead: Sorin Eftene - Project lead: Jan Sebek


http://www.gateway.gov.uk/
http://www.e-guvernare.ro/
http://podani.gov.cz/

Romanian Gateway:
WSIS 2003 Award Winner

2 The Romanian Gateway (referred to as
The National Electronic System -
www.e-guvernare.ro) was the only e-
Government application from Europe CERTIFICATE
that received the World Summit Award
at WSIS, Geneva

World Summit Award O3
HEST EENTER T

* “It is truly an honour to receive this
award that will encourage us to
continue the digital reform program in
Romania at least at the same high
standards that were today appreciated Company
through this award. It's even more a Microsoft Romania
reason to be proud as the solution for
the national electronic system was Category
developed by Romanians, by - e
companies from our country, which e-bovernment
demonstrates the high level of :
competence in the software
development domain.” stated, after
receiving the award, the Romanian
Minister for IT&C, Dan Nica. e ———

Product

Rormanian
e-Government Gateway

il —_— =T —
— —Prof.DrPeterA.Bruck ' 7 dak Boumans BA, VDiv.
7 Chairrman of the General Secretary of the
Waorld Surmmit Aaward World Sumirmit Award
Board of Directors Board of Directars


http://www.e-guvernare.ro/

Critical Success Factors

¢ E-Government Environment
¢ Leadership from the top

¢ Empowered management
¢ UK Office of e-Envoy model very successful

¢ Established frameworks/process
¢ e.g. Security, Interoperability, etc.

¢ Effective use of technology
¢ Use of proven platforms to reduce risk

¢ Great partners
¢ Microsoft is committed to Government



UK Gateway Resources

4 www.gateway.gov.uk _ _ _
The website citizens, business representatives and business agents must
visit to register to use Gateway-enabled online government services.

. www.ukonline.gov.uk

A one-stop shop for citizens providing a 24 hour point of access to available
online government information and services. The site links to information
from government and other organisations to help with some of the important
events that happen in ‘Your Life’.

* www.ukonlineforbusiness.gov.uk

UK online for business is part of UK online, a nationwide partnership that
brings together government, industry, the voluntary sector, trade unions and
consumer groups to help make the UK one of the world's leading knowledge
economies.

* www.govtalk.gov.uk

The GovTalk site provides a consultation forum for public sector, industry
and other interested participants to work together to develop and agree
policies and standards across all areas of e-government.

* WWW.e-envoy.gov.uk _ _ _
For all centrally provided information about the UK online strategy and e-
initiatives in the knowledge economy.



http://www.gateway.gov.uk/
http://www.ukonline.gov.uk/
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